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Supplement to October 27, 1999
Petition for Temporary. Limited Waiver

The Petitioning Local Exchange Companies ("Petitioners") that filed a Petition for

Temporary, Limited Waiver on October 27, 1999 in the above-captioned proceeding ("Petition"),

by counsel, hereby file this Supplement to include three (3) additional companies in the Petition,

Deerfield Farmers' Telephone Company, North Central Telephone Cooperative, Empire Telephone

Corporation, and North Penn Telephone Company (the "Companies"). I Like the Petitioners, the

Companies hereby seek temporary, limited waiver of the Truth-in-Billing ("TIB") requirements, set

forth in 47 C.F.R. § 64.2400, established by the Federal Communications Commission

("Commission" or "FCC") in its First Report and Order and Further Notice ofProposed Rulemaking

in the above-captioned matter.2 Specifically, the Companies seek temporary waiver

I Attachment A hereto are the declarations ofeach of the Companies joining this Supplement,
along with a revised copy of "Attachment A" which adds the names of the Companies to the list of
Petitioners originally included in the Petition. The declarations contain facsimile signatures. The
original signed declarations will be filed with the Commission upon receipt by counsel.

2 In the Matter of Truth-in-Billing and Billing Format, First Report and Order and Further
Notice of Proposed Rulemaking, CC Docket No. 98-170, FCC 99-72, released May 11, 1999, 64
Fed. Reg. 34488 (June 25, 1999); Errata, CC Docket No. 98-170, DA 99-2092, released October 6,
1999.

No. of Copjes" me'd tJ,f-'f:
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until April 1, 2000, of Section 64.240l(d) regarding disclosure of inquiry contacts (the ''TIB Inquiry

Contact Rule").3

The factual circumstances confronting each of the Companies is generally the same as that

confronting each of the Petitioners as stated in the Petition. Moreover, the policy bases and remedial

measures that the Companies will each take during the time that the requested waiver is in effect are

the same. Accordingly, this Supplement is filed in order to add the Companies to the list of

Petitioners, without unnecessarily burdening the record with pleadings that duplicate the Petition.

In the event the Commission deems it necessary, however, the Companies will file separate waiver

requests.

Accordingly, because the Companies, like the Petitioners, are technically incapable of

complying with the TIB Inquiry Contact Rule by November 12, 1999 (for the reasons stated in the

Petition), a grant of this request until April 1, 2000 will ensure that the Companies can implement

the directives from the Commission with respect to TIB in an efficient manner while avoiding

unnecessary expense or raising additional Year 2000 compliance issues. At the same time, and for

the same reasons stated in the Petition, the consumer goals of the TIB Inquiry Contact Rule will not

be frustrated by a grant of this request. Rather, such goals will be furthered by each of the

47 C.P.R. § 64.2401(d) states that

Telephone bills must contain clear and conspicuous disclosure of any information that the
customer may need to make inquiries about, or contest charges, on the bill. Common
carriers must prominently display on each bill a toll-free number or numbers by which
customers may inquire or dispute any charge contained on the bill. A carrier may list a toll
free number for a billing agent, clearinghouse, or other third party, provided that such party
possesses sufficient information to answer questions concerning the customer's account and
is fully authorized to resolve consumer complaints on the carrier's behalf. Each carrier must
make its business address available upon request to consumers through its toll-free number.
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Companies as they continue to provide customer assistance and respond to questions received

regarding the charges for services or the identity of service providers.

In addition, the Petitioners hereby supplement the record to reflect their recognition that a

pending Joint Petition filed by the National Exchange Carrier Association, Inc., the National

Telephone Cooperative Association, and the Organization for the Promotion and Advancement of

Small Telecommunications Companies, Inc. (collectively the "Associations") also seeks similar

relief for their member companies and, if granted, may provide the relief requested herein.

Accordingly, for the reasons stated in the Petition and the declarations attached hereto, the

Companies request a waiver of the requirements of 47 C.F.R. § 64.240 1(d) until April 1,2000, to

the extent that Commission action on other filed petitions, including that filed by the Associations,

does not grant the extent of relief requested herein.

Respectfully submitted,

Deerfield Farmers Telephone Company
North Central Telephone Cooperative
Empire Telephone Corporation
North Penn Telephone Company

Kraskin, Lesse & Cosson, LLP
2120 L Street, NW, Suite 520

Washington, DC 20037
202-296-8890

November 5, 1999

By~~
David Cosson
Thomas J. Moorman
Margaret Nyland

Their Attorneys
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Attachment

Alenco Communications, Inc.
Armstrong Telephone Company - Maryland
Armstrong Telephone Company - Northern Division
Armstrong Telephone Company - New York
Armstrong Telephone Company - Pennsylvania
Armstrong Telephone Company - West Virginia
Armstrong Telephone Company - North
Blossom Telephone Company
Brazos Telecommunications, Inc.
Brazos Telephone Cooperative, Inc.
Champlain Telephone Company
Daviess-Martin County Rural Telephone Corporation
Deerfield Farmers' Telephone Company
Dekalb Telephone Cooperative d/b/a DTC Communications
Eastex Telephone Cooperative, Inc.
Empire Telephone Corporation
Five Area Telephone Cooperative
Georgetown Telephone Company
Germantown Telephone Co.
Home Telephone Company
Livingston Telephone Company
Muenster Telephone Corporation of Texas
New Paris Telephone, Inc.
Nortex Telcom, L.L.C.
North Central Telephone Cooperative
North Penn Telephone Company
North Pittsburgh Telephone Company
Riviera Telephone Company
Santa Rosa Telephone Cooperative, Inc.
South Central Rural Telephone Cooperative, Inc.
South Plains Telephone Cooperative
Southwest Arkansas Telephone Coop., Inc.
West Kentucky Rural Telephone Cooperative
West Plains Telecommunications, Inc.
West Point Telephone Company, Inc.
West Texas Telephone Cooperative, Inc.
XIT Rural Telephone Cooperative, Inc.
XIT Telecommunications & Technology, Inc.
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Or;!f;:'!'!icJ<l Farm~' Telephone Cl.lmpany (the "Company") provu1c:s exchanGe and exchange
access ser\fk:1CS to approximately 2.800 lines in MlchigaD. The Cornpan~ is ~ member oflhr: Unired
s,tftr.es Telecom Association ("USTA") al'\d i!i a rural telephone company ur:Jde.rthe Communications
Act of 1934 as ameoded. the Company utilizes National Ind.epc~l'ldent Billing tor the provision of
biIHng ~o-flware and uses INS as its cleuinghousc fOr casLJal ~l1ing and alternate service provider
blUing al~d collection aJra."1gemcnts- The Compan)' l;:ol1taeted Its billing vendur wiIb te8pe~I to the
FCC's 'ftlJth"l1'l·aming ("TID") requirement! in MAy, 1999. Since that time. the Company hag had
<hscusfiiops with 1t5 hilling vendor reC;arding TIB Rule uOU'J.plumcc. B~ause at' backlog and/or
P:togt',unmmg dema.'1ds (incll!diag those arising from Year 2000 iSSlleS), The vendor bag indic:atea
thaT iT is no! capable ofpro....iiliuC the .l1Ccess~ software updates required to comply with inquiry
conl::lct reql..urtmlents at this time. TIB inlplementadon is ftJnher complicated by the fact that th~
CUUl.pany C'"nrem[y pmvides billwg lU1Q collecUoD services for casual callil1g and ahemate service
provIders. TIle Company is Dut ye1 capable oflistiug mql.1Uy CDnWJ1S all bilh for these providcf!3.
Accoro\ng!y, the CQffipan)' l'equesn: ~l this requiren-:lenl be extended to Apn11. 2UOO, the dare tba1
ct:r.tain Ol.ht:l' TIB 1\11c requiremen1s are to be effective. TheC~)' will, however, engagd in
pr(l:p.er te~nid8 and will conrinl.le to work with i~ clearin~ol.lse and software vendor to cOordl11i:1tC
the rCSCh!r.lon of this igg\.le_ Until the requeswd waiVei' expires, the Compan:y will COntlnlle co
provide its comar.{ number to r.:uswmers with questJous concc::rning charges ofpilniClllar earners.
and will ta,~ilitatc the customer's e1fun to contact such camers.

DECLARATION o.F DJ\VIP LA ROCCA

1, UaVld La Rocca, President ofDeerfield Fanners' Telephone Cumpany ("Dee.rfield"), do
hereuy declare und.E.o"T penalties ofl)t~tiLUY thaI! have read the foregoing "Petirioo. tot TemporMY.
Limitetl WaIver," filed October 21. 1999. and tllciufomunion contained therein describes the ~"tafUS

of Dc~1'fi~ld'sTIS compliance and is true al1d aCC1.l1ilte to the besr ofm:y knowledge. information.

and belief. ~_ \ a.//?~~
DakL~?:.9t ~

David La Rocca
President

------------""---- - --------------,-------------------------------
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NORTH CENTRAL TELEPHONE COOPERATIVE

North Centr.:Sl Telephone Coo~ve (th~ "Company") provides exchange and exchanJe
aC":C=5S set"lices to approAlmatd)' 2U.500 lines in K~ntucky (approximately 5,000 lmes) and
Tcnno;9ce (&pproAunately 15,500 I~)_ The Company is a ml!!l1ber ofthc: United States T~lephone
A9sociauon (" USTAt,) and i~ a mrs) tdephone compuy under the Communications Act of 1934~
amended. The Company utilizes APTIS for me provision ofbilhng ~othv8Te IUld ~es INS as it.-:
clearinghou$C: for casual calling and alternate service pro.... idl!r billing and collection iUT8I1gements.
Th~ Company contacted its billing vcnc10r with resp«t to the FCC's Truth..jn-Billing ("TIS")
r~uuementSIn August, 1999. Since that time, the Company has had discussioDli with ItS billing
vendor regardmg TIB RuJe compl1ance. Because of backlog iUldlor programming demand:;
(indudUlI those arising from Yc:ar :moo issu~). the v~ndQr bas indicated that it is no[ capable of
pro-viiling the necessary software updates required to comply with inquiry contact reqwemc:nts at
chiS timt:= Till implcment4ltion JS funhtr complicated by the filer that lh~ Company cQmmtly
pnlVides billing and collection s~vices for ca911al calling and ahemate 9CIYiCr: providers. The
Company is not )'et capabl~ofJisting inqulty contaCts on bills tOr these providers. Ac\:ordlngly, the:
Company rcques~ that this n-qu1l'emmt be e~ended to April 1, 2000, the~ that c~ain ather TIB
rule requirements ar~ [0 be efth:rive. The Company will, howc\lO', engage in proper testina and will
continue to work with us clearinghouse and software vendor to coordinate the: rc:~olu'I:Jon of this
Is:sUC. Untillbe requcst~dwai"c=r ~xpires. the Comp;any will continue (0 provide it~ contac:t numbc:r
to custom~ with question~ concerning chari~!j of particular carrien, and will facilitate the
customer's mIon to contact s~ch canic:n.

DECLARATION OF F. THOMAS ROWLAND

F. Thomas Rowland
E~ecuti ...e Vice Presidem
and G~neral Manager

I, f. Thomas Rowland, EAc:cUtlve Vic~ President aud Gen~r<ll Manager of North Central
Telephone Cooperauve ("North Centrcil"), do hereby dec::lar~ under penallles of perjury that I have
read the foregoing "Petition for TernporaIy, limited Wai\l~." filed Ot..'1ober l7, 1999, IUld th~

intOrmation cODtained therein descn"bes th~ statUS ofNortb. C ompliance is tru~ and
accutat~ to the best of my 1cnowleagc. inConnatilm, an 1_

Date /Jhb!p'

----------------_.._-----
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EMPIRE TELEPHONE CORPORAnON
NORTH PENN TELEPHONE COMPAl'lY

Empire Telephone Corporation provides exchange and exchange access service$ to .
approximately 8.444 hnes in Ntw York ahd its affiliate, Nortb Penn Telephone Company. provides
exchange and exchange access services to approximately 5.336 lines in Pennsylvania. Each
Company is a member of the United States Telecom AssocIation ("USTA") and each is a rutal
telephone company under the Communications Act of 1934 as amended. The Compani~ uti1i7.e
Comsoft for the provision of billing software and use I11uminet a.~ their clearinghouse for c3$UAl
calling and alternate service provider bitJing and oolleotlOD arra.ngemen~. The Companies contacted
their billing vendor with respect to the fCC's Truth~jn..Bi1ling ("Tla) requirement... In August.
]999. Since that time. the Companies have had disGussi('ln~ with their billing vendottcgarding TIS
Rule compliance. Because ofbacklog and/or programming demands (including those arising from
Year 2000 issues). the vendor has not yet provided the necessary software update~ required to
comply with inquiry contact requirements at this time. TIB implementation is further complicated
by the fact that the Compatljes eurtently provide billirtg and collection ServIces for casual calling
and alternate service providers. The Companies are not yet capable of listing inquiry contacts on
bills for these providers. Accordingly. the Companies rcque~t that this requirement be extend.ed to
Apnl1. 2000. the date that certain other TIB rule requirements are to be effectIve. The Compa'lics
will. however. engage In proper testing and witt continue to work with their cleannghouse and
software vendor to coordinate the resolution ofthis issue. Until the requested waiver ~'Pire.c;. each
Company will continue to provide its cont1ct number to customers with questions. concerning
charges ofpartieular camers, and w;t1 facilitate the customer's effort to contact such carriers.

OECLARAnON OF ROBERT WAGNER

1. Robert Wagner. President of Empire Telephone Corporation at'Id North Penn Telephone
Company (the "Compames"). do hereby declare under penalttes of pC1jury that r have read the
foregoing "Petition for Temporary. Limited WaIver." filed October 27. 1999. and the infortlJation
contained therein describes tl1e status of the Companies' TIB compliance and IS trUe and accurate

to the best ofmy knowledge, information.~.~

Date~ ~
7 Robert agnet

President



CERTIFICATE OF SERVICE

I, Shelley Davis, of Kraskin, Lesse & Cosson, LLP, 2120 L Street, NW, Suite 520,
Washington, DC 20037, hereby certify that a copy of the foregoing "Supplement to October 27,
1999 Petition for Temporary, Limited Waiver" was served on this 5th day of November, 1999
by hand delivery to the following parties:

Lawrence Strickling, Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW Room 5-C450
Washington, DC 20554

Lisa Zaina, Acting Deputy Bureau Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-B303
Washington, DC 20554

Glenn T. Reynolds, Chief
Enforcement Division
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-A847
Washington, DC 20554

David Konuch, Attorney
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-C313
Washington, DC 20036

International Transcription Services
1231 20th Street, NW
Washington, DC 20554


